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    Pension Wise is a service from MoneyHelper, backed by government. We offer free, impartial guidance to over 50s. We’ll explain the options to take money from your defined contribution pension pots.

Not sure if you have a defined contribution pension? Find out your pension type 

During your appointment, we’ll explain:

	how each pension option works
	what tax you could pay
	how to look out for scams. 


Appointments last around 60 minutes. 

You can have an appointment if:

	you’re aged 50 or over, and  
	you have a UK-based defined contribution pension pot (this could be a personal or workplace pension).


It doesn’t matter how small your pension pot is.
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                        If you’re under 50 or only have a defined benefit pension, you won’t be able to have a Pension Wise appointment, but we can still help you
                    

                

                
                
                
                

                
                    
                    
                        Call us free on 0800 011 3797 or use our webchatOpens in a new window One of our pension specialists will be happy to help.

 

Opening times: Monday to Friday: 9am to 5pm (helpline) 9am to 5pm (webchat). Closed on bank holidays.
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    Your appointment can last up to 60 minutes. Take time to prepare so you can get the most out of our guidance.   



We'll tell you how to prepare in your confirmation email or you can check our page Preparing for your Pension Wise appointment.



After your appointment, you’ll get: 



	a document summarising your pension options, including your next steps
	personalised information and based on your situation
	details of where to get further support.
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                    If you have had a Pension Wise appointment already, you can use this service to view, download or print a summary of the pension options you discussed.
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        Hours
        	Mon – Fri:9.00am to 5.00pm
	Sat, Sun and bank holidays:Closed


        Calls from the UK are free. We’re committed to providing you with a quality service, so calls may be recorded or monitored for training purposes and to help us develop our services.
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                    0370 950 1790
                
            
        


    


    
        
            
            Previous
        
        
            
            Close
        
    




        
    
        
            Call us for help dealing with debt.
        


        
            If you’ve missed payments and are struggling with debt, call us and press 1 to speak to one of our debt advice partners.
        
        
        
            
                
                0800 138 7777
            
        
        
        Hours
        	
                Mon - Fri:
                9.00am - 5.00pm
            
	
                Sat Sun and bank holidays:
                Closed
            


        Calls from the UK are free. We’re committed to providing you with a quality service, so calls may be recorded or monitored for training purposes and to help us develop our services.
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        For help sorting out your debt or credit questions.  For everything else please contact us via Webchat or telephone.
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